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CERTIFICATE OF CONFORMITY

FOR INFORMATION TECHNOLOGY - SERVICE MANAGEMENT
PER TEKNOLOGIJINE E INFORMACIONIT - MENAXHIMI | SHERBIMIT

Certificate No / Nr. i Certifikatés AQS/IT/103932023

Infosoft Systems SH.P.K.
Numri unik identifikues: 811159476

Name of Company / Emrii Kompanisé

Address/Adresa Prishtiné, Rruga Tirana, Kati 8, Nr.31, Kosové.

Standard / Standardi ISO / IEC 20000-1:2018

Concerning the following for services / Per fushat e aktiviteteve si me poshte:

IT Services Management System of INFOSOFT SYSTEMS L.T.D. Provision of IT services for public
and private clients in accordance with the IT service catalog of INFOSOFT SYSTEMS L.T.D. for:
Design, implementation, assistance and technical support on technological, information and
communication systems. Trade of hardware and software.

Sistemi i Menaxhimit té Shérbimeve IT té INFOSOFT SYSTEMS SHPK. Ofrimi i shérbimeve IT pér
klientét publiké dhe privaté né pérputhje me katalogun e shérbimeve IT t& kompanis€INFOSOFT
SYSTEMS SHPK pér: Projektimi dhe implementimi, realizimi, asistenca dhe suporti teknik mbi
sistemet teknologjike, informatike dhe té komunikimit. Tregtimi i hardware dhe software.

Validity of the Certificate / Vlefshmeria e Certifikates:
First Issue/Leshimi i pare The first maintenance within The second maintenance within Expiry date/Data e skadences

.06/06/2023 06/06/2024 06/06/2025 05/06/2026

AQSCERT Sh.p.k / Rruga Jusuf Vrioni, Pallati 1, Nr 6, 1001, Tirana, Albania /| www.agscert.org info@aqgscert.org

= = ¢ The validity of the certificate is subject to respect for the conditions established in the AQSCERT Regulation. The validity of the certificate is subordinate to periodic
= surveillance and to a complete reassessment at 3-year intervals. To check the validity of the certificate on the web site www.agscert.org, in section “MY CERTIFICATE",

Qs-018

4 please write the name of the company and the number of the certificate.

Vlefshmeria e certifikates éshté objekt i rregullave te vendosura né Rregulloret e AQSCERT. Vlefshmeria e certifikates i nenshtrohet mbikgyrjeve periodike vjetore
dhe rinovimit te plote cdo 3 vjet. Pér té kontrolluar viefshmériné e certifikatés né web site www.agscert.org, né seksionin "CERTIFIKATA IME", ju lutemi shkruani ——1
= 2 emrin e kompanisé dhe numrin e certifikatés. ,‘QSCERT




